Icypeed Logistics — Back to School Free Shipping Promotion

Terms & Conditions

1. Promotion Overview
This promotion offers 100% free shipping on eligible Back-to-School items ordered from
Takealot and shipped through Icypeed Logistics.

2. Eligibility

- Offer applies only to Takealot orders.

- [tems must be classified as school-related products, including but not limited to stationery,
textbooks, backpacks, lunch boxes, study accessories, and school electronics.

- The promotion is available to Icypeed customers in Zambia only.

- To be eligible, customers must send a valid Takealot receipt to promo@icypeed.com for
verification.

3. Weight Limit

- Free shipping applies to parcels below 3KG.

- Weight is calculated per parcel and verified at Icypeed’s receiving warehouse.
- Parcels exceeding 3KG will be charged at standard shipping rates.

4. Frequency Limit
- The offer is valid for one parcel per customer per week.
- Additional parcels in the same week will be billed at normal rates.

5. Promotion Period

- The promotion is valid up to 19 January 2026.

- Icypeed reserves the right to modify, extend, or terminate the promotion at any time
without prior notice.

6. Applicable Route
- Offer applies only to shipments from South Africa to Zambia.
- Orders originating from other countries are not eligible.

7. Product Restrictions
- Only school-related items qualify.
- The following are excluded: clothing, cosmetics, food, household items, gym equipment,



furniture, and non-school electronics.

8. Customs & Duties
- Duties, taxes, and clearance fees are not included and remain the responsibility of the
customer where applicable.

9. Order & Shipping Process

- Customers must order directly from Takealot.

- Parcels should be addressed to Icypeed’s South Africa receiving warehouse.
- Standard delivery timelines apply.

10. Verification Rights

- Icypeed reserves the right to verify item type, receipt, and weight before granting the free-
shipping benefit.

- Any fraudulent claims or misuse of the promotion will result in disqualification.

11. Liability

- Icypeed is not responsible for delays, stock unavailability, or order cancellations
originating from Takealot.

- Normal shipping terms and conditions apply.

12. Acceptance of Terms
- Participation in this promotion constitutes acceptance of these Terms & Conditions.



